
Setting	up	Gala	Organiser	to	use	Stripe	for	payments	
	
Before	you	can	start	collecting	debit	or	credit	card	payments	from	clubs	or	individuals	entering	your	meets	
you	will	need	to	connect	it	to	a	Stripe	account.	
	
Setting	this	up	is	very	straightforward,	and	can	be	done	quickly	by	following	the	instructions	below.		
	
If	you	haven’t	already	done	so	then	go	to	www.stripe.com	and	register	a	Stripe	account	for	your	club.	You’ll	
need	a	club	email,	and	your	bank	account	details	(so	they	know	where	to	pay	any	money	you	receive).		We	
recommend	Stripe	as	 it	 is	more	cost	effective	than	PayPal,	with	a	current,	 lower	transaction	fee	of	1.5%	+	
20p	on	each	transaction.	(as	of	July	2026)	
	
Once	you’ve	registered,	and	confirmed	your	new	account	with	Stripe,	log	in	and	go	to	your	Stripe	Dashboard,	
then	do	the	following:	
	

1) Open	another	browser	page	and	sign	into	your	Gala	Organiser	account	and	click	on	User,	followed	by	
Parameters	from	the	drop	down	box.		You	will	be	looking	to	fill	in	the	following	fields	in	order	to	set	
up	credit	card	payments	via	Stripe	and	Gala	Organiser.	 	 	 	 	 	
	 	 	 	 	
• Stripe	Secret	Key	
• Stripe	Publishable	Key	
	
To	achieve	this,	within	your	Stripe	Dashboard,	click	on	Developers	then	API	Keys	

	
2) Copy	and	paste	the	Stripe	Secret	Key	and	Stripe	Publishable	Key	field	contents	into	the	respective	

fields	in	the	Gala	Organiser	Parameters	screen.	
	

3) Click	Update	Parameters	in	Gala	Organiser.	
	
You	will	 also	 need	 to	 perform	 the	 following	 steps	 to	 ensure	 that	 payments	 do	 not	 get	 lost,	 if	 a	member	
accidentally	closes	their	browser	window	before	the	payment	has	gone	through	fully:	
	

1) Within	Gala	Organiser,	make	a	note	of	your	Club	Code	shown	in	the	profile	box	at	the	top	of	every	
page.	

	
2) Within	Stripe,	click	the	serach	box	at	the	top,	and	type	Webhook.	Of	the	3	options	that	appear	click	

Create	a	webhook	



	
	

3) Click	the	API	version	dropdown	and	select	the	latest	version	
4) Click	the	arrow	to	the	left	of	Checkout	
5) Tick	the	checkout.session.completed	checkbox	
6) Click	Continue	
7) Ensure	webhook	endpoint	is	selected	and	click	Continue	

	



	
	

	
Enter	the	above	in	the	Endpoint	URL	box,	where	XXXX	is	your	Club	Code	from	point	1	above	(in	
capitals)		

	
	

8) Next	click	the	Create	Destination	button	
9) On	the	right	of	the	next	screen	you	will	see	a	signing	secret	field	(beginning	whsec_)	
10) Click	the	eye	icon	to	reveal	the	secret,	then	click	the	clipboard	icon	to	copy	the	code	
11) Back	in	Gala	Organiser,	open	up	the	Parameters	page	and	paste	this	code	in	to	the	Stripe	Webhook	

Signing	Secret	field	and	click	Update	Parameters	
	
	
	


